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Background – Croydon College

• Sole provider of HE provision in London Borough of 
Croydon

• Approximately 750 FTE Students studying HE

• Largest provider of FE provision in the borough

• Approximately 5500 FTE Students studying FE

• Total number of students around 24,000

• Two Libraries

• Six Librarians (4.4FTE)



Background – FE

• Personalisation Agenda

• 2005 White Paper on 14-19 Education and Skills
– “We must put citizens at the centre of the service, enabling 

them to influence its design and delivery in a way that 
ensures the service will meet their training needs” – Bill 
Rammell, Minister of State for Lifelong Learning, Further and Higher 
Education, November 2006

• Move from Students to Learners

• Learner Engagement a key factor in (OFSTED) 
inspections



What does this mean?

• Students need to have a “personalised” experience 
throughout their time at college.

• Individual learning plans

• All services need to add personalisation elements



Library’s response

• We already provide an element of personalisation
– Athens Account
– On-Line Library Account

• Need to look at other ways of engaging learners
– Let them use the terms they know for searching for items
– Let them review and suggest items

• “Amazon-ise” the on-line presence



Options

• Use existing, established Web 2.0 services
– Blogger
– Facebook
– Wiki’s

• Potential to look like we are trying to be “Hip”



Options

• Develop in-house systems
– Lack of skills
– Lack of time

• Allow unrestricted access to the catalogue with full 
edit rights
– What would happen to the MARC?



Solution

• MyDiscoveries

• Right product at exactly the right time

• Add on-data service to Aquabrowser



My Discoveries – Key functions

• Ability to tag items with keywords or phrases that a 
learner finds useful

• Add items to lists

• Lists can be private to the individual or shared with 
everyone

• Review and Rate items



Demonstration
Click the college logo to access the website



Edexcel GCSE mathematics: intermediate course / Casson, John

Also known as

London GCSE mathematics: intermediate course / Casson, John





























Next Stages

• Roll out of other inbuilt features in the LMS into 
Aquabrowser







Other Web2.0 Developments

• Internal Wiki for staff communication

• Web-based software

• Encouraged “discussion” about issues that directly affect staff.







Visit the site

• www.croydon.ac.uk/ipoint

Questions ?


